IITAH

0 YCTPAHCHHUIO HEJOCTATKOB, BLIABJICHHBIX B X01€

He3aBHCHMO OIeHKH KAYecTBa YCJIOBUH OKA3aHHUS yCJIyT

KpaeBoro rocyiapCcrBeHHoro OIOJUKETHOI'0 VUPEXKIEHHS COHAJILHOIO 00CJTYKHBAHHSA

«KoMiiexcHbIH HEHTP COHATLHOr0 00cay:KuBanusa HaceJdeHusa «MHHYCHHCKH)

(HamMeHOBaHHE OPraHU3aAHH)

Ha 2025 ron

HenocraTku, BEISIBIIEHHEIE B X01€
HE3aBHCHMOH OLIEHKH Ka4ecTBa
YCIIOBHH OKa3aHUsA yCIIyr
opraHu3anyei

HanmenoBanue MeponpusaTus
[0 YCTPAaHEHHUIO HEIOCTaTKOB,
BBISIBJICHHBIX B XOJ€ HE3aBUCUMOU OLIEHKH
KayecTBa YCJIOBUM OKa3aHUs yCIyT
oprasu3anuei

IInanoBeIi
CPOK
pearuzanuu
MEpOTIPUSTHS

OTBETCTBEHHBIN
HCIIOJIHHUTED
(c ykazaamem

dbamumm,

HMEHH, OTYECTBa
U JOJKHOCTH)

CeeneHus 0 X0/1¢ peaTu3aui

MEpPOIPHITHS
peaTn30BaHHBIE MEPEI ¢daxTHueckuit
10 YCTPaHEHHIO CpOK
BEISIBIICHHBIX HEJJOCTATKOB | pean3alyu

I. OTKpBITOCTD ¥ JOCTYITHOCTH HHGOPMAIHY 00 OpraHu3anyu

HenocTtarky He BEIIBJICHBI

I1. KoMpopTHOCTH YCIOBHI IPENOCTABICHHS YCIYTD

HeynoBieTBOPEHHOCTH YCIIOBUAMU PazpaboTtare MeponpHuATUL o Cobenxkas T.I'.,
OKa3aHWs yCIIyT IO IM0Ka3aTello 10 COKPAIIEHHUIO BPEMEHH OXKHIAHUS 01.02.2025 3aMEeCTHUTENh
oreHKH kadectra 2.3 «Bpems MOJTyYaTeIeM COIMAIBHBIX YCIyT TUpeKTOopa
O’KHJIaHHUS MPEIOCTABICHUS yCIIyTH JIO YCTAHOBJICHHOTO aIMUHUCTPATABHBIM

(cBOEBpEMEHHOCTD IIPEJOCTABICHUS | PETTIAMEHTOM BPEMEHH C MOMEHTA

YCIIYTH B COOTBETCTBHH C 3aIIHUCHIO obparmeHus 3a yCIyroi 10 ee oJy4eHHs

Ha IIpUeM K CIEIHaIUCTY

OpraHu3aIiy IS IOLyYeHHs YCIIYTH,

rpagKOM IIPUXO0/a COLMATIBHOIO

paboTHHKA Ha JIOM H IIp.)»

HeymoBneTBOpEHHOCTH YCIOBHAMM brmxaiiimge K yUpexaeHuIo MecTa HET HET
OKa3aHWs YCIyT MO OKa3aTeNo PACIIOJIO)KEHHSI OCTAHOBOK OOIIECTBEHHOIO

oleHkH kadectsa 2.3 «Jlons TpaHcnopra:

IOJIyJaTesen yCiyr, - OCTaHOBKa «AYMHCKAs» 110 MapIpyTy

yIOBIIETBOPEHHBIX KoMpopTHOCTEIO  |aBToOyca Ne 4 Ha paccrosuuu 180 MeTpoB

YCIIOBHH IPENOCTABICHUA yCIYT»: B 2 MIUHYTaX XOABOBI OT yUPEKACHUS




OCTAaHOBKa OOIIECTBEHHOTO
TPAHCIIOPTA JTAJIEKO PACIIONIOKEHA
OT YUpeKACHHUs

(unTepBaN ABMOKEHUS aBTOOYca 1 9ac);

- ocTaHoBKa «Permiara» 1o MappyTy
aBToOyca Ne 11 Ha paccrossHuE 550 METPOB
B 6 MHHYTaX XOAb0bI OT yUpEeXACHHUA
(uHTepBaN ABMOKEHUS 15 MUHYT);

- ocranoBka «llnomanp Jlenuna»

1o mapuipyty aBTodycoB NeNe 10, 12, 15
Ha paccrosuu 1,1 kM B 12 MunyTax
XOIBOBI OT YUpexKIeHHs (MHTEpBal
JBIDKEHHUS 15 MUHYT)

II1. JTocTymHOCTBG YCIyT Ul MHBAJIKMIOB

HenocraTky HE BBISIBICHEL

IV. JIo6poxenaTensHOCTh, BEXINBOCTh pAOOTHUKOB OpraHU3aIliy

HeynoBneTBOpEHHOCTD yCIOBHAMMU
OKa3aHHUs YCIyT IO II0Ka3aTeII0
OIIeHKH KadecTBa 4.2 «Jlomnsd
IoJy4arenel yciuyr, yIoBI€TBOPEHHBIX
JIOOPOKENATENHHOCTBIO, BEXIIMBOCTHIO
pabOTHHUKOB OpraHU3AIUH,
00ecIeIHBaIONIX HEOCPEACTBEHHOE
OKa3aHue yCIIyTy IMpy 0OpalieHun

B OpraHHU3aIHIO»

pu 00palieHuy B OpPraHu3aluIo,
BOIIPOCAM 3THUKH, I€OHTOJIOIHH
U KJIHEHTOIEHTPUIHOCTH

[IpoBenenue Ha PeryIapHONA OCHOBE o
pabouYuX COBELIAHUH C KOJUIEKTHBOM 31.03.2025,
IO BOIIPOCAaM COOJIIOZCHUS HOPM Jianee
mpo(heCCHOHANBEHON STHKHU U IIPABUII eXXeKBapTalb-
CITyeOHOT0 IOBEICHHS HO
[IpoBectu 0OyueHue COTPYIHHUKOB, Ho
00ecreYnBarOIIX OKa3aHue YCIyru 01.03.2025

Cobenxasg T.I'.,
3aMECTUTEIh
JUPEKTOpa

V. Y I0BIETBOPEHHOCTH YCIOBHAMH OKa3aHUs YCIIyT

HeymnoBeTBOPEHHOCTD yCIOBUAMHU
OKa3aHUs YCJIYT IO [MOKA3aTEIIO
oneHku kavectBa 5.1 «Jlond
IOJIy4arelieil yeiayr, KOTOpbIE TOTOBEI
PEKOMEH/I0BAaTh OPTraHU3ALUIO
POJICTBEHHHKAM U 3HAKOMBIM»

IIpoBeeHue BHYTPEHHETO ayJUTa
CHUCTEMBI MEHEKMEHTa KauecTBa

B CTPYKTYPHBIX ITOJPa3ACICHHAX
OpraHM3alydH C IENbI0 IPEBEHTUBHBIX
Mep, HalpaBIeHHBIX

Ha COBEPIIICHCTBOBAHUE yCIIOBUI

HeymoBieTBOpEHHOCTD yCIOBUAMU

OKAa3aHUs YCIIyT, BHEAPEHUE B pabOTy

Ho
01.03.2025

Cobenxas T.I'.,
3aMEeCTUTEIb
JTUpeKTopa




OKa3aHus YCIyT MO0 TOKa3aTellto
omenku kagectna 5.2 «Jlonst
HOJIy4aTeNell yeayr, yIOBIETBOPEHHBIX
OpraHu3al[MOHHBIMU YCIIOBHAMM
OKa3zaHus yCIyT — rpagukoM paboTsl
opraHu3aIyi (moapasaeneHus
OTHENBHBIX CIIEIHATUCTOB, IpaduKoM
IPHXO0/1a CONUATEHOTO pabOTHHKA

Ha JIOM U IIp.»

NPAKTHK, HAPABICHHBIX HA IIOBHIIICHUE
3¢ GEeKTHBHOCTH IPENOCTABICHUS
COUHANBHBIX YCIYTH paboTy

C KaTeropusiMy IoJrydaresiedl ColuaIbHbIX

yCIIyT

HeymoBneTBOPEHHOCTS YCIOBUAMHU
OKa3aHWs YCIIYT 10 I0KA3aTEeNI0
oreHku kavecTna 5.3 «Jlomst
HoJTydaTeeil ycuyr, yI0BIeTBOPEHHBIX
B II€JIOM YCJIOBHSAMH OKa3aHUs yCIIyT

B OpTraHU3ALUN»

Jlupextop

ITamgyenko Eprenus JMurpreBHa,
8(39132) 2-30-53

E.IL FOouna




